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On-site date:  October 26, 2008
Please indicate which responses were employed in this T/TA:

__X_    Technical Assistance

____    Training 
__​X_    Phone Consultation

____     Referral to another NRC

____     Referral to Other Organization
__X_     Review of Policy and Materials

____     Publications Provided
____     Secondary Research
____     Other/Group Facilitation 

Situation and Technical Assistance Request
To identify policy, procedure, training, etc. that could assist in reducing the rate of recurrent maltreatment.
Technical Assistance Provided

On-site technical assistance was provided on October 26, 2007, to present the results of a study of 29 randomly selected cases that had an indicated report of child maltreatment between January 1, 2005, and June 30, 2005, and a subsequent indicated report within six months of the initial report.  The study was designed to achieve the following purposes:

· To evaluate case practice and decision making against standards;

· To seek out an explanation for the high rate of recurrent maltreatment.

General findings from the study were presented to agency leadership along with recommendations for changes to policy and practice and areas in need of further study.  

Technical assistance also included a review of policy related to the receipt and assignment of child maltreatment reports.  

A conference call was held on April 11, 2008, during which the following topics were discussed:

· Recent data on repeat maltreatment rate

· Action taken on recommendations contained in the report

· Possibility of NRCCPS conducting an Intake Study
Next Steps
No further technical assistance has been requested at this time. 
