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ARIZONA


Purpose: To review, evaluate and recommend needed changes to Hotline processes in order to ensure response to reports of abuse and neglect are timely and within expected guidelines furthering the goal of ensuring child safety
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Quality of Activity





Intermediate Outcomes





Final Outcomes





 Current Hotline Policies





AZ Statues and regs





Input from staff, supervisors, leadership, QI and community stakeholders on current practice and areas for improvement





AZ designated Work Group














 Read and review








Read and review








Develop focus group questions and approach





Conduct Focus Groups





Hotline Observation








Work Group meetings





NRC will thoroughly review all information as basis for all work











Professionally conducted focus groups and written findings




















Collaborative and collegial approach with focus on capacity building





1)  Report on Intake Review /Eval and analysis with recommendations





2) Baseline data on # and types of intakes that may be appropriate for Differential response


  





1)  Reports to AZ DES will be prioritized for response based on safety issues and in compliance with statue and reg





2) Improved compliance with response times to reports




















