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Please indicate which responses were employed in this T/TA:
_X_
Technical Assistance

__
Training

_X_
Phone Consultation

__
Referral to another NRC

__
Referral to Other Organization

_X_
Review of Policy and Materials

__
Publications Provided

__
Secondary Research

_X_
Other

Situation and Technical Assistance Request
Nebraska  requested NRCCPS TA to address issues related to improving Hotline/Intake processes and decision making, including prioritization of reports/response times based on safety principles. Another part of the request related to development of methods to develop and assess staff proficiency with safety intervention was delayed due to other agency reforms requiring staff attention. Please refer to previous site reports for detail on Hotline evaluation and results.
Site Visit

The focus of both of these 2 day site visits was to provide leadership and focus for revising intake procedures through providing greater clarity and definition for types of maltreatment that meet criteria and making recommendations for improving response times to reports.  Through a workgroup with representatives from all service areas work focused on formulating definitions for reports for all forms of neglect, domestic violence, reports involving parents/caregivers with serious uncontrolled mental illness, and other types of reports that lacked clarity. An approach to response times based on principles of present and impending danger was developed for consideration by upper management.
Next Steps
Policy and Program staff will refine the workgroup products and present them to management for final decision making. This is the final report for this federal fiscal year.
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